
COVID-19 KMAP Providers Information Page
To better serve Kansas Medical Assistance Program (KMAP) providers during the COVID-19 public health 
emergency, we will be updating this page with the latest information regarding changes being implemented 
by KMAP. This will allow providers to identify important information quickly and within a single area.

Manuals
All KMAP manuals are available here. 
KMAP manuals do not currently contain information specific to the 
COVID-19 updates. Please refer to the bulletins on the following pages.

Online Resources
KDHE COVID-19 Updates
Kansas Medical Assistance Program (KMAP)
Aetna
Sunflower
UnitedHealthcare
Health and Human Services
Centers for Disease Control and Prevention

Important Contacts 
Kansas Medical Assistance Program (KMAP): 1-800-933-6593
Aetna Better Health of Kansas: 1-855-221-5656
Sunflower State Health Plan: 1-877-644-4623
UnitedHealthcare Community Plan of Kansas: 1-877-542-9235
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Bulletins 
All KMAP bulletins are available here. 
Bulletins related to COVID-19 are listed on the following pages.
Telemedicine
Contact Information
Coverage Information 
Miscellaneous

https://www.kmap-state-ks.us/Public/providermanuals.asp
https://govstatus.egov.com/coronavirus
https://www.kmap-state-ks.us/public/homepage.asp
https://www.aetna.com/individuals-families/member-rights-resources/need-to-know-coronavirus.html
https://www.sunflowerhealthplan.com/
https://www.uhc.com/health-and-wellness/health-topics/covid-19
https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-telehealth/index.html
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.kmap-state-ks.us/Public/bulletins/bulletinsearch.asp


COVID-19 Related Bulletins
Bulletins related specifically to COVID-19 are listed below by category. All KMAP bulletins are available here. 
Click here to return to main page. 

Telemedicine
20045: KanCare Telemedicine Reimbursement Update
20046: Updated - Telemedicine in Response to COVID-19 Emergency
20051: Updated - Expand Telemedicine to HCBS Services
20052: Dental Codes Allowed by Telephone During COVID-19
20062: Expansion of Telemedicine Services Allowed by ECI and LEA
20065: Additional Telemedicine Codes During COVID-19 Emergency
20067: Tobacco Cessation Counseling via Telemedicine During COVID-19
20068: Updated - Telemedicine for BI Waiver Services During COVID-19
20070: SED Waiver Codes via Telemedicine During COVID-19
20072: Additional E/M Codes via Telemedicine During COVID-19
20073: Expansion of Telemedicine Services for Therapy
20075: Revision to April 2020 NCCI PTP MUE Files - Telemedicine 
20076: Wheelchair Seating Assessment Codes Allowed by Telemedicine
20086: Mental Health Crisis Intervention Codes via Telemedicine
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Telemedicine - Continued
20102: I/DD Telemedicine Services During COVID-19
20105: Telemedicine Billing Guidelines During COVID-19
20111: Clarification of Written Consent Requirement for Telemedicine
20120: Expansion with Select Telemedicine Allowed Codes/Home Setting
20219: Allowance of T2011 via Telemedicine

Contact Information
20043: KMAP Contact Updates During COVID-19 Emergency
21082: COVID-19 Vaccine Resources During the Public Health Emergency

https://www.kmap-state-ks.us/Public/bulletins/bulletinsearch.asp
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20045%20-%20General%20-%20KanCare_Telemedicine_Reimbursement_Update.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20046%20-%20General%20-%20Telemedicine_Updates_in_Response%20to_COVID19.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20051%20-%20HCBS%20-%20Expanding_Telemedicine_for_HCBS_Services.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20052%20-%20Dental%20-%20Dental_Codes_via_Telephone.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20062%20-%20General%20-%20Expansion_of_Telemedicine_Services_ECI_and_LEA.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20065%20-%20General%20-%20Additional_MH_Codes_for_Telemedicine.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20067%20-%20General%20-%20Tobacco_Cessation_Counseling.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20068%20-%20General%20-%20Additional_Coverage_of_Tele_Med_for_BI_Waiver_Services.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20070%20-%20General%20-%20SED_Waiver_Codes_Allowed_via_Telemedicine.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20072%20-%20General%20-%20Additional_EM_Codes_via_Telemedicine.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20073%20-%20General%20-%20Expansion_of_Telemedicine_Services_for_Therapy_Services.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20075%20-%20General%20-NCCCI_PTP_and_MUE_Revision_April_2020%20.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20076%20-%20General%20-%20Wheelchair%20Seating%20Assessment%20Codes%20Allowed%20by%20Telemedicine.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20086%20-%20General%20-%20Allowance_of_Additional_MH_Crisis_Intervention_Codes_via_Telemedicine.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20102%20-%20General%20-%20HCBS_Disaster_Emergency%20.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20105%20-%20General%20-%20Telemedicine_Billing_Guidelines.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20111%20-%20General%20-%20Clarification_of_Written_Consent_Documentation_Requirement_for_TM.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20120%20-%20General%20-%20Expansion_Select_TM_Allowed_Codes_Home_Setting.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20219%20-%20CMHC%20-%20Allowance_of_T2011_via_Telemedicine.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20043%20-%20General%20-%20KMAP%20COVID%20Message.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/21082%20-%20General%20-%20COVID-19_Vaccine_Resources_5.4.21_What_Partners_Need_to_Know_Now_Condensed.pdf


COVID-19 Related Bulletins
Bulletins related specifically to COVID-19 are listed below by category. All KMAP bulletins are available here. 
Click here to return to main page. 

Coverage Information
20041: Coronavirus (COVID-19) Coverage – Updated
20056: Retail and Physician Administered Drug Plan for COVID-19
20057: MCO Non-Network Provider Participation Requirements
20059: Coverage of COVID-19 Testing and Treatment
20069: COVID-19 Drug Shortage – Albuterol Inhalers
20071: COVID-19 Temporary Waivers
20088: Reimbursement to Providers and Facilities Serving the Uninsured
20090: HCBS Exceptions – Specialized Medical Care
20091: HCBS Exceptions – Day Supports and Residential Service
20092: Disaster Emergency Exceptions – Personal Care Services
20096: Extension of COVID-19 Emergency Policies
20099: HCBS Background Check Exceptions During COVID-19
20107: COVID-19 Antibody Testing and High Throughput Technology
20121: COVID-19 Testing & Treatment Services – Unmet Spenddown
20126: Rate Adjustments for COVID-19 Testing
20259: Coverage of COVID-19 Syncytial Virus Testing
20262: Updated - COVID-19 Vaccine Coverage 
20271: Rate Adjustments to support High Throughput COVID-19 Testing
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Coverage Information - Continued
21019: PHE COVID-19 Vaccine Billing by Pharmacy DME Providers
21066: COVID-19 Vaccine Coverage During The Public Health 
Emergency
21075: Additional Providers Approved for COVID-19 Vaccine 
Coverage During Public Health Emergency
21074: Johnson & Johnson COVID-19 Vaccine Administration
21085: COVID-19 Monoclonal Antibody Infusions
21088: COVID-19 Vaccine Coverage During the Public Health 
Emergency – Pfizer BioNTech (Age 12-15)
21136: Rate Increase for COVID-19 Vaccine Administration in the 
Home
21142: Additional COVID-19 Monoclonal Antibody Infusion Codes 
21171: Third Dose of Pfizer and Moderna COVID-19 Vaccine
21186: Addendum to Rate Increase for COVID-19 Vaccine 
Administration in the Home 
21225: COVID-19 HCPCS Update
22019: Pfizer COVID-19 Pre-Diluted (Gray Cap) Vaccine Coverage

https://www.kmap-state-ks.us/Public/bulletins/bulletinsearch.asp
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20041%20-%20General%20-%20UPDATED_Coronavirus_CPT_Codes_Update.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20056%20-%20General%20-%20Retail_and_Physician_Administered_Drug_Plan_for_COVID_19.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20057%20-%20General%20-%20MCO_Provider_Requirements_Updates%20in_Response_to.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20059%20-%20General%20-%20COVID_19_Coverage_Testing_and_Treatment.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20069%20-%20General%20-%20COVID_19_Albuterol_Inhaler_Shortage.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20071%20-%20General%20-%20COVID_19_Public_Health_Emergency.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20088%20-%20General%20-%20COVID_Provider_Enrollment.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20090%20-%20General%20-%20HCBS_Disaster_Emergency_Exceptions_SMC_E2020_061.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20091%20-%20General%20-%20HCBS_Disaster_Emergency_Exceptions_Day_Supports_and_Residential_Service.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20092%20-%20General%20-%20HCBS_Disaster_Emergency_Exceptions_PCS.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20096%20-%20General%20-%20Extension_of_COVID_19_Emergency_Policies.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20099%20-%20General%20-%20HCBS_Disaster_Emergency_Exceptions_Background_Check_Exception%20-%20E2020_069.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20107%20-%20General%20-%20Coverage_of_COVID-19_Antibody_Testing.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20121%20-%20General%20-%20COVID-19_Testing_and_Treatment_Services_for_Members_with_Unmet_Spenddown.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20126%20-%20General%20-%20Updated_COVID_19_Codes.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20259%20-%20Coverage_of_Multiplex_COVID-19_Influenza_A,_Influenza_B_and_Respiratory_Syncytial_Virus_(RSV)_Testing.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20262%20-%20General%20-%20UPDATED_COVID_19_Vaccine_Coverage.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20271%20-%20General%20-%20Rate_Adjustments_to_Support_Faster_High_Throughput_Technology_COVID-19_Diagnostic_Testing.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/21019%20-%20General%20-%20COVID-19_Vaccine_Administration_Billing_by_Pharmacy_DME_Providers_During_PHETM.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/21066%20-%20General%20-%20COVID_19_Vaccination_and_Administration.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/21075%20-%20General%20-%20COVID-19_Vaccine_Coverage_During_Public_Health_Emergency_Providers_Added.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/21074%20-%20General%20-%20Johnson_and_Johnson_COVID_19_Vaccine.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/21085%20-%20General%20-%20COVID-19_Monoclonal_Antibody_Infusions.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/21088%20-%20General%20-%20COVID_19_Vaccine_Coverage_During_the_Public_Health_Emergency_Pfize.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/21136%20-%20General%20-%20Rate_Increase_for_COVID-19_Vaccine_Administration_in_%20the_Home.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/21142-%20General%20-%20Additional_COVID_Monoclonal_Antibody_Infusion_Codes.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/21171%20-%20General%20-%20Third_Dose_of_Pfizer_and_Moderna_Vaccine.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/21186%20-%20General%20-%20Addendum_to_Rate_Increase_for_COVID-19_Vaccine_Administration_in_the_Home.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/21225%20-%20General%20-%20COVID-19_Vaccine_Booster_Doses.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/22019%20-%20General%20-%20COVID_Pfizer_Pre-Diluted_Vaccine_Coverage.pdf


COVID-19 Related Bulletins
Bulletins related specifically to COVID-19 are listed below by category. All KMAP bulletins are available here. 
Click here to return to main page. 
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Miscellaneous
20047: OneCare Kansas Guidance
20060: KMAP Provider Information Page
20104: Stimulus Funds for HCBS Residents of LTC Facilities
20130: CARES Act Relief Fund for Providers
20145: Updated – HCBS Provider Retainer Payments
20149: CARES Act Relief Fund for Providers – Additional Distributions
20151: Application Fee Waived During COVID-19 Emergency
20161: CMS Provided a Medicaid & CHIP Provider Relief Fund Update
20162: HHS Distributing Funding to Hospitals – Apply Now
20224: HHS Expands Relief Fund Eligibility and Updates Reporting
21011: Updated- COVID ICD-10 Diagnosis Codes and PCS Procedure Codes
21187: Pfizer COVID-19 Vaccine Name Change to Comirnaty
21237: CMS Omnibus COVID-19 Vaccination Interim Final Rule

Coverage Information - Continued
22021: COVID-19 VEKLURY (Remdesivir) Antiviral Medication Coverage
22040: COVID-19 VEKLURY (Remdesivir) Antiviral Medication Coverage 
Update
22031: COVID-19 Test Kit Coverage

https://www.kmap-state-ks.us/Public/bulletins/bulletinsearch.asp
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20047%20-%20General%20-%20OneCare_Guidance_During_Emergency.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20060%20-%20General%20-%20KMAP_COVID_Landing_Page_Bulletin.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20104%20-%20General%20-%20COVID_19_Stimulus_Funds_for_HCBS_Revised.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20130%20-%20General%20-%20CARES_Act_Provider_Relief_Fund.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20145%20-%20General%20-%20HCBS_Provider_Retainer_Payments.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20149%20-%20General%20-%20UPDATED_CARES_Act_Medicaid_CHIP_Funds_Factsheet.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20151%20-%20General%20-%20Application_Fee_Waived_During_COVID_19_Emergency.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20161%20-%20Medicaid_and_CHIP_Provider_Relief_Fund_Update.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20162%20-%20General%20-%20Medicaid_and_CHIP_Provider_2.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20224%20-%20General%20-%20HHS_Expands_Provider_Relief_Fund_Eligibility.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/21011%20-%20General%20-UPDATED_COVID_ICD_10%20Diagnosis_Codes.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/21187%20-%20General%20-%20Pfizer_Vaccine_Name_Change_to_Comirnaty.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/21237%20-%20General%20-%20CMS_Omnibus_COVID-19_Vaccination_Interim_Final_Rule.pdfhttps:/www.kmap-state-ks.us/Documents/Content/Bulletins/21237%20-%20General%20-%20CMS_Omnibus_COVID-19_Vaccination_Interim_Final_Rule.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/22021%20-%20General%20-%20COVID-19_Coverage_Code_Updat_.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/22040%20-%20General%20-%20COVID-19_VEKLURY_(Remdesivir)_Antiviral_Medication_Coverage_Update.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/22031-%20General%20-%20COVID_19_Test_Kit_Coverage.pdf
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