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KMAP 
Kansas Medical Assistance Program 

• Bulletins 
• Manuals 
• Forms 

 
Customer Service  

• 1-800-933-6593 
• 7:30 a.m. - 5:30 p.m. 

Monday - Friday 
 

KMAP Recommended Browsers 
 
Effective June 15, 2022, Internet Explorer, including version 11, 
will no longer be supported by Microsoft. Therefore, the Kansas 
Medical Assistance Program (KMAP) online services will no 
longer be able to support Internet Explorer, including version 11. 
 
If Internet Explorer is used, the new Kansas Modular Medicaid 
System (KMMS) and the new KMAP portals may not operate as 
expected. Organizations should plan accordingly to meet browser 
requirements.  
 
For optimal performance, please use one of the minimum 
recommended web browsers listed below: 

• Google Chrome (version 85.0.4183.121 or later) 
• Microsoft Edge (version 87.0.664.75 or later) 
• Mozilla Firefox (version 81.0 or later) 

 

 

 

https://www.kmap-state-ks.us/Public/homepage.asp
https://www.kmap-state-ks.us/Public/bulletins/bulletinsearch.asp
https://www.kmap-state-ks.us/Public/providermanuals.asp
https://www.kmap-state-ks.us/Public/forms.asp

