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Registering for the KMAP Member Portal

1

Register as a New Member

If you are a newly enrolled member and once your case is successfully created in the Medicaid system,
you will receive a letter with your Internet and ROSIE — The Automated Phone System (AVRS) PINs. The
letter will have a URL to the KMAP Portal Registration page. If you are a current user of the KMAP
Member Portal, refer to section 2 for registration instructions on the new KMAP Member Portal. If you are
a current member but had not registered to use KMAP Member Portal, you may use the PIN previously
provided and follow the instructions in this section to register for the new KMAP Member Portal. If you
have not received the letter or have technical difficulties, contact 1-800-766-9012.

Complete these steps to register for the KMAP Member Portal: https://portal.kmap-state-ks.us/PublicPage

From the KMAP Home page, click Login.
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From the Login page, click Register under the Member section.
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Choose Member from the list.

The system returns the Member Registration page.
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NOTE: Ensure you do not type a space at the end of any of your entries during registration.

Enter your Member PIN. This is the Internet PIN received by letter. Review the PIN to ensure what is
entered exactly matches the PIN on the letter.

Enter your Case Number.

Enter any one of the Member IDs in your case.

Enter the Date of Birth of the Member ID you have used.
Click SUBMIT.
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You will be taken to the Member Registration page.
Enter a User Name. This will be the ID you will use to login to the KMAP Member Portal.
Enter a Password.

NOTE: The first time you logon to the KMAP Member Portal you will be prompted to change your
password.

Re-enter the Password.

Enter your First Name.

Enter your Last Name.

Enter your Phone number.

Enter your Email address.

Re-enter your Email address.

Click on reCAPTCHA (I am not a robot button).
Click SUBMIT.
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The system displays a message indicating your registration was successful.

You will receive a Welcome email with a link to the KMAP Member Portal logon page. See Section 3 for
logon instructions.
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2 Register as an Existing Member

If you are already a registered user of the KMAP Member Portal, you may use your existing User Name
and Password for re-registering on the new KMAP Member Portal. You will use your existing User Name,
Password and Case Number for account validation. If you have technical difficulties, contact 1-800-766-
9012.

Complete these steps to register for the KMAP Member Portal: https://portal.kmap-state-ks.us/PublicPage

From the KMAP Home page, click Login.
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From the Login page, click Re-Register under the Member section.
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NOTE: Ensure you do not type a space at the end of any of your entries during registration.
The system returns the Member Re-Registration page.

Enter your Case Number.

Enter your User Name.

Enter your Password.

NOTE: This is your existing User Name and Password you currently use to logon to the KMAP Member
Portal.

Click SUBMIT.
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You will be taken to the Member Registration page.
Enter a User Name. This will be the ID you will use to login to the new KMAP Member Portal.
Enter a Password.

NOTE: The first time you logon to the KMAP Member Portal you will be prompted to change your
password.

Re-enter the Password.

Enter your First Name.

Enter your Last Name.

Enter your Phone number.

Enter your Email address.

Re-enter your Email address.

Click on reCAPTCHA (I am not a robot button).
Click SUBMIT.
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The system displays a message indicating your registration was successful.

You will receive a Welcome email with a link to the KMAP Member Portal logon page. See Section 3 for

logon instructions.
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Logging on to the KMAP Member Portal

Complete these steps to login to the KMAP Member Portal: https://portal.kmap-state-ks.us/SecurePage
From the KMAP landing page, enter the User Name you created during registration.

Click Continue.

Kansas Kansas Department of Health and Environment

Départment of Healih
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Sign In:

Enter your user name.
User Name:

— Continue

Forgot your user name?
Where do I enter my password?

The system returns the Password page.
Enter the Password you created during registration.

Click enter.
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Sign In:

Please use this secure TextPad to enter your password.

e ™

Passwond:
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What's this?
Forgot your password?

The first time you login, you will be prompted to reset your password.

Enter the password you created during registration as the Old Password.
Click Enter.

Enter a New Password.

Click Enter.

Enter the password again to Confirm New Password.

Click Enter.
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Reset Your Password
Please enter your old password and new password twice on the TextPad.

A valid password must meet all of the following conditions:
Password must not match or contain first name.

Paszsword must not match or contain last name,

Paseword must contain at least 2 alphabetic character(s).
Password must be at least & character(s) long.

Password must contain at least 1 lowercase letter(s).

Password must contain at lsast 1 numeric charactar(e).
Password must contain at least 1 uppercase letter(s).

Password must start with an slphabstic character

Passwerd must net match or contain user ID.

oOld Password dick to anter

@ N
New Password dick to antar Passwond:
Confirm New Password dick to entar I

The system returns the Security Profile page, this is displayed the first time you login. Read each section
for details regarding your security profile.

Click Continue.
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Your New Security Profile

Setting up your new security profile enhances your online protection.
It adds new layers of security to your account by helping us identify you and will help you identify our site.

Security Image and Phrase

Enhanced data security
Your new personalized security devices will help protect you while on KMMS applications. Information you enter is protected from many of the security threats out
there today. At the same time the image, phrase and date are proof that you are on official KMMS sites,

Security Questions and Answers
Additional layer of security

You will register three security questions to add another layer of security. During subsequent visits, we will ask you to answer one of these questions correctly using
your personalized device if a situation seems risky. These questions and answers should be kept secret just like your password.

Contact Information

One time password (OTP)
We may use your contact information to confirm your identity with a one time password when extra safety is needed.

_To register your security profile now >> |

The system provides a personal security image and phrase. To change the image and phrase, click Get a new

image and phrase, until you find one you want to use.

Click Continue.
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This is your personalized virtual authentication device.
From now on, never enter your password unless you see this exact device.
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N === Your personal security phrase

Learn more about your device

- Get a new image and phrase

Your Security Device

<= Your personal security image

enter

ﬂ |TD accept this security device, image and phrase, click >> |

The system asks you to setup your Security Questions. Select three security questions. For each question
selected, type the answer into the secure text pad and click Enter.
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Security Questions
We will use your security questions and answers to confirm your identity at times when extra safety is needed.
Questions (Choose a question from each list below.) Answers
1) | Select One v
2) | Select One v
3) | Select One v
1122021 A7 83 (DT
‘entar)
amiable century

Once you have entered the third security question, the system takes you to a One-Time Password (OTP)

Registration page.
Enter your Email Address.

NOTE: Ensure you do not type a space at the end of your email address as it will cause an error.

Click Continue.

Kansas Kansas Department of Health and Environment

Depantment of Heali
and Enviropan
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One-Time Password (OTP) Registration

For your protection please enter your email address so we may use it to verify your identity in the future. Please ensure this email address is valid that you
receive emails.

Email Address ¥

| — |

The system displays the KMAP Member Portal Home page.
Click Logout to exit the Member Portal.
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For information on the new KMAP Member Portal, refer to the Member Portal Reference Guide available
from the KMAP Public website, https://portal.kmap-state-ks.us/PublicPage. Click on Member to navigate to
the Member Home page. Select Shortcuts & Training Materials at the bottom of the page, then select the
Member Portal Reference Guide.
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